
HOW TO TURN OFF THE AUTOMATICLLY UPDATE CHECK

Disable "Check Automatically" and "Allow Updates" (No matter if your printer firmware version has been
to the latest, we suggest you to disable Allow Updates to prevent the firmware update automatically.)

HOW TO DOWNGRADE THE FIRMWARE
1. Allow Downgrade（If the printer’s firmware version has been the latest 20221010, you are
recommended to downgrade the firmware.）



2. After Downgrade, go to the website “http://www.inktonerhelp.com/contents/65/19.html” to select
your printer model to download the old firmware to your computer.

3. Open the old firmware package and select printer to update. And then click “SendFirmware” to start
downgrade progress, which takes around 5 minutes. (connect printer and computer with USB cable)

4. The smile face means downgrade is successful and the printer can work normally with general supplies.


